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December 1, 2025
Dear Patients and Family,

Thank you for your trust and confidence in our practice. It is a privilege to provide pediatric dental
care and to create healthier, brighter smiles in our community. We are writing to inform you that as
of December 29", 2025, we will be closing our Miles City, MT office. Until then, the office will remain
open to provide pediatric dental care for scheduled patients, and any emergency dental care
should they arise.

All active patients at our Miles City location will be provided with the option of transferring to our
Billings, MT location, located at 2700 Grand Ave, Billings, MT 59102. Our fabulous team at the Miles
City location will also continue with Pediatric Dental Specialists at the Billings location, so you can
plan on seeing them in the future. We understand change, especially concerning healthcare
delivery, can produce anxiety. However, rest assured, this move will not change the quality of care
you receive from us. Our team of dedicated pediatric professionals from both offices will continue
to provide you with the same level of care and attention you have come to expect from us. This
consolidation of pediatric dental service locations allows us to continue to align best-of-class
service with continuity of care. This move will enable us to expand our services and provide you
with an even better pediatric dental care experience.

If you do not wish to transfer care to our Billings, MT location, we recommend scheduling with
another dentist as soon as possible. Both the local and state dental associations can assist you
with recommending a new dental care provider. Our Billings office would be happy to forward your
records to your new dental care provider, upon signed written authorization directing us to release
your records to the new provider. Pediatric Dental Specialists will continue to store your child’s
medical records in complete confidence, and we will continue to be available to you in accordance
with Montana and federal law

We will be happy to answer any questions you may have about our move. Please do not hesitate to
contact us via email at smiles@pdsmtwy.com or phone: Billings office: (406) 652-5550. Please visit
our website at www.pediatricdentalspecialists.org for additional contact information and for more

information about our locations.

Thank you for your continued trust in our practice.
West Grand Dental Center
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